
CLICK BELOW ON WHAT YOU NEED DIRECTLY:

INSTALLATION FOR WINDOWS 7

INSTALLATION FOR WINDOWS 10 AND 11

ANSWERS TO FREQUENTLY ASKED QUESTIONS/PROBLEMS

INSTRUCTIONS TO GET STARTED WITH OBS STUDIO

SCREENSHOTS SETTINGS (SOUND) OBS STUDIO

UVG-002



INSTALLATION WINDOWS 7

For Windows 7, use the supplied CD-ROM with Honestech AVR.

If you no longer have a CD player, you can download the program here.

Please note, it is a ZIP file, you must first “unzip” the files before use. If you are not 

familiar with unzipping, you can find an explanation via this link from Microsoft.

https://gmb.nl/Repository/7998/UVG-002_driver_233E0F02-F8B4-4A6A-9D3C-34BEDD302A8C.zip
https://support.microsoft.com/en-us/windows/zip-and-unzip-files-8d28fa72-f2f9-712f-67df-f80cf89fd4e5


WINDOWS 7

Double click on new drive for UVG-002

Double click on autorun.exe

Give permission when prompted by Windows. The installation screen should then appear



Serialnumber: TVR25-NMBGG-HGGGH-362DC-6BMG6

WINDOWS 7

Restart the PC after installation!



INSTALLATION WINDOWS 10 AND 11

Windows 10 and 11 automatically recognize the video grabber. 

You don't need to install anything for this. The supplied CD-ROM is only for Windows 7.

You do need software. 

If you do not have video software yourself, we recommend OBS studio (free).

You can download it at https://obsproject.com/

Install OBS studio and then restart the computer.

When the computer has restarted, open the OBS app on your computer.

If you are not familiar with such software, we have a short description here.

You can also ask your questions at www.obsproject.com on their forum or via 

a Discord chat. There are also many videos on YouTube for using OBS studio.

https://obsproject.com/
http://www.obsproject.com/


SHORT DESCRIPTION OBS STUDIO

Press + at sources

Choose Video Capture device



Fill in a name for your videofile and click OK Choose AV to USB2.0 or OEM device and click OK



Set your connected device to PLAY and you can start digitizing (record button).

Everything can be adjusted in OBS according to your wishes in terms of settings.

Our advice is to first record a small piece to check your image and sound during the recordings.

If OBS sees the grabber as OEM or AV 2.0 USB but you do not see an image, then check 

your computer whether you have the correct settings in Windows for permission 

for the use of camera.

https://support.microsoft.com/en-us/windows/manage-app-permissions-for-your-camera-in-windows-87ebc757-1f87-7bbf-84b5-0686afb6ca6b#:~:text=camera%20with%20apps.-,Here's%20how%3A,able%20to%20access%20the%20camera.


FREQUENTLY ASKED QUESTIONS

QUESTION ANSWER

Can I edit videos in OBS? Yes you can, see instruction video’s on Youtube:
Add a slideshow
Animated background
Add text
Text effects

OBS sees the video grabber, but I have no image? Check the settings in your Windows for camera 
permission.

I have connected a video recorder, but the picture is 
black and white and/or the sound is poor

Check whether you have only connected the RCA 
plugs. If you also have the round S-video cable in 
between, this will cause interference (black/white 
image and/or poor sound).

I have a Firewire camera, how can I connect it? You need a separate (not included) cable for this. This 
may be included with your video camera. You use this 
cable in the AV OUT jack connection of your camera.

I connected the video recorder with the scart adapter, 
but OBS does not see it?

Check whether the slider on the scart adapter is set to 
OUT

I have image, but no sound? Click here for screenshots sound settings in OBS.

Is there more easy software to use? You can try NCH. You can download it here.

https://www.youtube.com/watch?v=-Demz3LenDg
https://www.youtube.com/watch?v=PFdTIjtn43g
https://www.youtube.com/watch?v=UOUdqMLyapk
https://www.youtube.com/watch?v=Dw27xJjTYQs
https://support.microsoft.com/en-us/windows/manage-app-permissions-for-your-camera-in-windows-87ebc757-1f87-7bbf-84b5-0686afb6ca6b
https://support.microsoft.com/en-us/windows/manage-app-permissions-for-your-camera-in-windows-87ebc757-1f87-7bbf-84b5-0686afb6ca6b
https://www.bol.com/nl/nl/p/huismerk-av-kabel-compatibel-met-sony-vmc-20fr/9200000057662933/
https://www.nchsoftware.com/index.html


SCREENSHOTS OBS STUDIO WITH NO SOUND ON RECORDING

See next page when you still have no audio at your recording

Under Sources, press + and select Audio Input Capture



Click with the rightmousebutton in the field AUDIOMIXER

Then, in the drop-down menu that appears, select the Advanced audio properties option



Where the L-----R slider (active) is located, set it to Monitor and Output.



Also check these settings (FILE -> SETTINGS)All Global Audio devices must be DISABLED



If you still can't figure it out with the installation

of the video grabber, or you don't know exactly how to connect everything

on your equipment, please send an email to helpdesk@gembird.nl

We can then send more information if necessary.

For questions about OBS studio, please visit the OBS website.

For questions about NCH software, please visit the NCH website.

mailto:helpdesk@gembird.nl
ww.obsproject.com
https://www.nchsoftware.com/index.html
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